
 
 
 
                                                                      
 
                                                                      

  

	  HOW	  TO	  BOOK	  YOUR	  HOTEL	  	  
	  

“NEGOTIATED	  RATES” 
	  

	  
	  
	  
	  

∼ Stated	  prices	  are	  in	  USD	  per	  person	  per	  night	  based	  in	  single	  and	  double	  occupancy.	  	  
∼ Above	  rates	  are	  based	  on	  All	  Inclusive	  Package.	  
∼ No	  reimbursement	  will	  be	  made	  for	  those	  services	  not	  used	  as	  part	  of	  the	  package.	  
∼ The	  Plan	  starts	  with	  lunch	  at	  1:00	  pm	  in	  the	  afternoon	  of	  the	  group’s	  arrival	  and	  finishes	  with	  breakfast	  

on	  the	  departure	  date.	  	  
	  

Third-‐person	  additional	  charge	  per	  room	  is:	  $137.00usd	  per	  person	  per	  night.	  	  Maximum	  capacity	  in	  our	  rooms	  
is	  two	  (2)	  adults	  and	  two	  (2)	  children	  or	  three	  (3)	  adults	  and	  one	  (1)	  child.	  Quad	  occupancy	  is	  NOT	  allowed.	  

	  
Room	   assignment	   will	   be	   subject	   to	   hotel’s	   availability.	   Specific	   buildings,	   floors,	   or	   bedding	   types	   are	   not	  
guaranteed,	  unless	  otherwise	  specified.	  The	  hotel	  will	  do	  its	  best	  to	  accommodate	  the	  group	  on	  higher	  floors	  
per	  client’s	  request.	  
	  
Premium	  All	  Inclusive	  Packages	  Inclusions:	  	  
∼ Room	  featuring:	  laptop	  safe,	  I-‐pod	  docking	  station,	  clock	  radio,	  LCD	  Flat	  Screen	  TV,	  CD/DVD	  adults	  channel,	  

Bath	  organic	  products	  and	  rain	  shower	  	  
∼ Unlimited	  bottled	  water,	  soft	  drinks,	  selection	  of	  house	  wines,	  beer,	  and	  International	  premium	  liquors	  

during	  regular	  operation	  hours	  of	  our	  Bars	  and	  Restaurants.	  (International	  Open	  Bar	  service	  –	  Friday	  &	  
Saturday	  from	  11:00	  am	  to	  02:00	  am	  –	  Sunday	  to	  Thursday	  from	  11:00	  am	  to	  01:00	  am)	  	  

∼ Unlimited	  dining;	  one	  (1)	  restaurant	  choice	  for	  breakfast,	  three	  (3)	  for	  lunch	  and	  four	  (4)	  restaurants	  for	  
dinner	  (a	  la	  carte).	  

∼ 24	  hr	  in-‐room	  dining	  available	  ($5	  USD	  supplement	  charge	  per	  person,	  per	  order)	  
∼ Day	  Time	  &	  Late	  Night	  Snacks	  and	  Coffee	  maker	  	  
∼ House	  Mini	  Bar	  daily	  stocked	  (water,	  soft	  drinks,	  beer,	  and	  snacks)	  
∼ Maid	  Service	  and	  Portage	  
∼ Food	  &	  Beverage	  gratuities	  
∼ Complimentary	  WiFi	  access	  throughout	  the	  property	  	  
∼ Complimentary	  use	  of	  the	  YHI	  Spa’s	  fitness	  center	  (24	  hour)	  
∼ Complimentary	  use	  of	  PC’s	  and	  printer	  at	  E	  Space	  (including	  WIFI)	  
∼ Complimentary	  access	  to	  The	  Beach	  Club	  Monday	  –	  Thursday	  (cover	  charge	  applies	  for	  weekends,	  parties	  

and	  events)	  Rental	  fee	  applies	  for	  Bali	  Beds	  
∼ Complimentary	  parking	  space	  including	  valet	  parking	  
∼ Applicable	  government	  taxes	  (16%	  VAT	  and	  3%	  occupancy	  tax).	  Please	  note	  that	  taxes	  are	  subject	  to	  

change	  according	  with	  Mexican	  Regulations).	  	  
**All	  meals/beverages	  are	  offered	  at	  the	  restaurants/bar	  available	  during	  regular	  hours	  of	  operation.	  	  

Type	  of	  Room	   SGL	  	   DBL	  
Aura	  Sunset	  View	  Room	   $243.00	   $143.00	  

Vibe	  Ocean	  View	   $253.00	   $158.00	  
Mode	  Ocean	  Front	   $338.00	   $200.00	  

Style	  Suite	   $363.00	   $213.00	  
Style	  Suite	  Ocean	  View	   $413.00	   $238.00	  

The	  Loft	  Suite	   $463.00	   $263.00	  
The	  Passion	  Suite	  
Personality	  Suite	  

$563.00	  
$1,763.00	  

$313.00	  
$913.00	  

 



 
 
 
                                                                      
 
                                                                      

  

	  
Restrictions:	  	  

∼ Telephone	  calls	  (local	  &	  international),	  Laundry,	  and	  Me	  for	  YOU	  Boutique.	  
∼ XO	  Cognacs,	  selected	  wines	  and	  specialty	  cocktails	  and	  liquors	  have	  an	  additional	  cost.	  
∼ Additional	  surcharge	  will	  apply	  on	  selected	  main	  courses	  (such	  as	  lobster	  and	  prime	  cuts	  meat)	  
∼ Specialty	  coffees	  such	  as	  nesspresso	  have	  an	  additional	  cost	  at	  E-‐space	  
∼ Barefoot	  dinners	  
∼ Parties	  on	  the	  beach	  	  
∼ Bali	  beds	  around	  pool	  area	  are	  available	  at	  an	  extra	  daily	  charge	  
∼ All	  items	  that	  have	  an	  additional	  cost	  will	  be	  made	  known	  to	  guests	  when	  ordered	  

	  
	  

RESERVATIONS	  -‐-‐	  ROOMING	  LIST	  -‐-‐	  CUT-‐OFF	  DATE	  
 
Individual	  Reservations:	  
	  
In	  order	   to	  make	  an	  efficient	   register	   and	   fulfill	   the	  expectations	  of	   the	  attendees,	  we	   require	   the	   following	  
information	  at	  the	  moment	  of	  booking	  their	  room:	  
	  
Specify	  the	  name	  of	  the	  group	  “Makeup	  Artist	  Meet”	  in	  order	  to	  obtain	  the	  negotiated	  rates.	  All	  reservations	  
must	   be	   guaranteed	   individually	   with	   a	   first	   night	   deposit,	   by	   providing	   us	   the	   credit	   card	   number,	   code,	  
expiration	  date,	  name	  of	  holder.	  Authorization	  form	  will	  be	  required	  for	  making	  the	  first	  night	  deposit.	  
	  
Individuals	  shall	  be	  responsible	  for	  their	  accommodation	  and	  extra	  charges	  (Portage	  fee,	  maid	  gratuities,	  taxes,	  
etc.)	  All	  charges	  incurred	  are	  to	  be	  paid	  upon	  check	  out.	  	  
	  
Cancellation	  policies:	  
	  
Guest	  will	  authorize	  ME	  CANCUN	  to	  charge	  penalty	  according	  to	  the	  following:	  	  
	  

• Individual	   reservations	   will	   be	   allowed	   to	   cancel	   by	   up	   to	   30	   days	   prior	   to	   the	   arrival	   date	   without	  
penalty.	  

	  
• Rooms	  cancelled	  within	  29	  days	  of	  arrival	  will	  be	  charged	  one	   (1)	  night	  penalty	  plus	  applicable	   taxes	  

and	  gratuities.	  
	  

• The	  cancellation	  penalties	  will	  be	  applied	  directly	  to	  the	  guest’s	  credit	  card.	  	  
	  

• In	  case	  of	  a	  no-‐show	  the	  hotel	   is	  authorized	  to	  charge	  one	  (1)	  night	  penalty	  plus	  applicable	  taxes	  and	  
gratuities.	  

	  
	  
	  
	  
Reservations	  can	  be	  made	  directly	  at	  the	  hotel	  by	  calling	  our	  Reservation	  Department	  at	  01.866.640.9686	  (toll	  
free	  from	  USA)	  01.800.906.3542	  (toll	  free	  from	  Mexico),	  +52	  998	  881	  25	  00	  exts.	  3310,	  3311,	  3312	  &	  3313.	  Fax:	  
52	   (998)	   881.2689.	  Or	   requesting	   via	   e-‐mail	   to:	   bookmecancun@melia.com.	   The	   reservations	   services	  hours	  
are	  from	  Monday	  to	  Friday	  9am-‐6pm	  and	  Saturday	  9am-‐1pm.	  
 

 


